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Understanding
WEB Comfort™
Communications

The Jackson Systems WEB Comfort™Communicating
Thermostat System is designed to allow multiple
thermostats to be wirelessly networked together
throughout a building or home.

Each WEB Comfort™thermostat is web enabled for
internet connectivity and can be accessed from anywhere
in the world via a standard web browser. The WEB
Comfort™ system wirelessly connects with each
thermostat through a secure ZigBee mesh network that
allows each thermostat to act as a repeater within the
network as well as extending the signal range.

ZigBee is a specification for a suite of high level
communication protocols using small, low-power digital
radios based on the IEEE 802.15.4-2003 standard for
Low-Rate Wireless Personal Area Networks (LR-WPANS),
for wireless devices needing low rates of data transfer.
The technology defined by the ZigBee specification is
intended to be simpler and less expensive than other
WPANSs, such as Bluetooth. ZigBee is targeted at radio-
frequency (RF) applications that require a low data rate,
long battery life, and secure networking.

Programming, monitoring and control of all

WEB Comfort™ thermostats is made simple by an
intuitive web-based dashboard. Three levels of secure
access privileges are available to support the occupant,
owner and contractor. Advanced group functions allow
rapid programming and organization of multiple
thermostats.

A WEB Comfort™ Thermostat Manager can support up to
1,000 wirelessly networked thermostats.
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WEB Comfort™System Configuration
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